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Bank Concurrent Audit  
AREAS COVERED 

Retail  Corporate  Treasury  Data Centre 

Retail Customer 
Facing 

Industry  Foreign Exchange Access 
Controls 

Account Opening Advances Debt Market Rights 
Management 

Deposits Consortium CRR / SLR Master Setting 

Advances Trade Finance Investment Consolidation 

Government 
Schemes 

Guarantees Cash 
Management 

Reporting 

Lockers House Keeping Monitoring 

ATM and House Keeping 
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Session Agenda 

CBS - 
Introduction 
❖  Market Offerings 

❖  Architecture & Product Offerings 

❖  Connectivity Design 

❖  Controls 

❖  Audit Effectiveness 
CA K N Bhat  
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Introduction 

❖  CORE - Centralised Online Real-Time Electronic 
Banking 

❖  This basically means that all the bank's branches 
access applications from centralised data centers 

❖  Enhancing customer convenience through Anywhere 
and Anytime Banking 

❖  Efficiency, Productivity and Convenience 
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Market Offerings 
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Software Developed By

Bancs 24 Tata Consultancy Services

Flex Cube Oracle Corp

Finnacle Infosys

Omni Infrasoft 

SAP Banking Services SAP AG 



Architecture & Product Offerings 

 
CA K N Bhat  

Partner 
 

6 



Connectivity Design 

Head 
Office  

Bank 
Branch   
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Controls 
❖  Internal Controls - Maker / Checker Embedded  

❖  Transaction Creation 

❖  Processing 

❖  Output 

❖  Manual Controls can be set as per user Specification 

❖  Administrative Controls based on user role and responsibility in 
the organisation 

❖  Centralised Monitoring of a decentralised activity 

❖  Control is TOP DOWN and no more available at branch level 

❖  Maker Can - Enter and Post 

❖  Checker Can - Post and Verify 
CA K N Bhat  
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Audit Effectiveness 
❖  A clear and concise audit program in Excel 

❖  Questions on areas to Cover 
❖  Evidences to Substantiate 
❖  Sample Size 
❖  Evidence Type 
❖  Reference to Circulars / Guidelines 
❖  Person to Contact / Speak to 
❖  Daily Reporting on area covered 
❖  Observations and Compliances 
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Session Questions 

Summary  - Pg. 148 to  171 
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Session Agenda 

Tips and 
Hints  
❖  Audit Work papers-Electronic / 

Manual 

❖  CBS Terminology  

❖  Concepts  

❖  Commands 
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Audit Work Papers 
❖  Electronic 
❖  Screen Shots - Date and Time Stamp 
❖  Pasted to a Word Document - Titled by Audit program area covered 
❖  Numbered by the Master Serial No in Audit Program 
❖  Saved in Folders Date Wise  
❖  Physical 
❖  Hard Copy - Date and Time Stamp 
❖  Numbered by Master Serial No in Audit Program 
❖  Collated From 
❖  Purpose / Objective 
❖  Area Reviewed 
❖  Observation if any 
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CBS Terminology 

Tran_ID ROLE Profile Work Class CIF

PART TRAN USER_ID Free User Online Services

AUDIT Employee_ID Captive User SET_ID

Service Outlet 
SOL

Reference 
Codes Office Accounts Warning, Error

Scheme Type Scheme Codes Customer_ID Exception
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RETAIL 
BRANCH 

•  Retention Limits 
•  Kyc / Aml 
•  Kyc / Interest / Tds 
•  Personal Loans 
•  Housing Loans 
•  Pre Sanction / Sanction / 

Post Sanction 
•  Physical Controls 
•  Cleanliness / Binding 

! CASH 

! ACCOUNT OPENING 

! DEPOSITS 

! ADVANCES 

!  INFORMATION 

TECHNOLOGY 

! HOUSE KEEPING 
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General Ledger 

❖ Three tier structure 
❖ No hard coding 
❖ Transaction at Sub _GL level - Currency 

Wise 
• GL_Head —> GL_Sub-Head —> Account 
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Concepts 



Central Customer Limit  

❖  Limits can be set globally across the bank 
❖  Online and centralised monitoring of 

liabilities 
❖  Facility to interchange limits at node and 

global level 

Concepts 
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Interest Parameters 

❖  Flexible / base plus 
❖  Methods of interest definable and all are 

tier based 
❖  Calculation base is user defined - 360, 

365 etc 

Concepts 

CA K N Bhat  
Partner 

 

17 



Charges 

❖  Event based charges 
❖  Activity based charges 
❖  Facility based charges 
❖  Collect multiple charges for single 

transaction 
❖  Multi currency charges collection 

Concepts 
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Clearing 

❖  Multiple clearing zones and types 
definable  

❖  Multi currency clearing definable 
❖  Clearing schedules defined in system 
❖  Charge collection auto defined 

Concepts 
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Term Loans 

❖  Product wise definable 
❖  Scheme / Sector wise definable Concepts 
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Reports 

❖  Standard reports in pre defined format 
❖  Several reports can be consolidated / 

customised to meet management needs 
❖  Criteria based report filtering available 
❖  On demand reports / scheduled jobs 
❖  General Purpose Report Writer tools 
❖  Auto Letter Generator 

Concepts 
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Session Questions 

Summary – Chapter 8 part II   
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Finnacle - General Key Map 
Physical Key What does it do?

F1 Field level help

F2 List. This key lists the codes that may be used in a particular field.

F3 Quit/Back

F4 Accept

F5 Background Menu

F6 Next Block

F8 Copy record

F9 Display Signature

F10 Commit/ Save. This is very important key and this concludes the transactions get into 
the general ledger (Database) when this key is used.

Commands 
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General Keys 
Physical Key What does it do?

F11 Next Field 
F12 Previous  Block 
TAB Go to next valid field
ENTER Go to next field
CTRL + F1 Help Maintenance
CTRL + F3 Show key map
CTRL + F4 Display error
CTRL + F8 Terminal lock
CTRL + F9 Memo pad look up
CTRL + F11 Context level help
CTRL + D Page down on list
CTRL + E Explode. This key is particularly useful for the further inquiry.
CTRL + F Clear field. This key combination can be used when the user wants to clear the field.
CTRL + T Display  GLI. The user ID, Terminal ID, SOL, BOD date and language details are displayed.
CTRL + U Page up on a list.

24 

Commands 
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General Keys 

CTRL +  X Put BOD date .

Shift + F4
Select the current item from the list.This key combination 
can be used to select a value from the list of valid values 

listed for a particular field.

Shift + F11 Transmit

Shift + Tab Go to the previous field.

Commands 
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Various menu commands/Options 
in Finacle in details 
❖  Commands List Categories 

❖  Accounts and Customer Master 
❖   Transactions 
❖   Clearing Transactions 
❖   Office Account Maintenance 
❖   Advances 
❖   DD/ PO Inquiry 
❖   Security Stationery Movement and Maintenance 
❖   Cheque Book Issuance & Stop Payment Instruction 
❖  Compainces 
❖  Trade Finance  
❖  Audit 

Commands 
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Accounts and Customer 
Master 
❖  CUMM (Entry as well as Inquiry Option) 

❖  Acronym for: Customer Master such basic details  
DOB/DOI, TDS, etc. 

❖  Concept: CUST ID under this unique no. is generated 
by the system. 

❖  Use: To verify the customer details updated for the 
customer Eg. TDS exemption flags  at customer 
master level 

❖  Issues: Issues if multiple CUST IDs have been 
opened for customer. 

Commands 
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Accounts and Customer 
Master 
❖  ACLI 

❖  Concept: Balance Type 
❖  Use : It is used to verify the list of Transactions 

for a account for the given period of time. 
❖  It contains dynamic data 
❖  It also provide certain basic details like 

account name and details. 

Commands 
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Accounts and Customer 
Master 
❖  Tip: To go account master level 

configuration page mention account no. 
After opening ACLI menu. Press 
�Explode� key to directly go into ACM. In 
the finacle menus are inter-linked at 
various places. Due to which it gives 
flexibility of tracing the details/ verification 
of complete Audit trail. 

Commands 
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Accounts and Customer 
Master 
❖  ACM-Acronym for Account Master 

❖  Use : It is used to verify the account level  
configuration and details 

❖  It provides basic details like Cust ID, Account type, 
etc. 

Commands 

CA K N Bhat  
Partner 

 

30 



Accounts and Customer 
Master 
❖  INTTM- for interest table master 

❖  Use- It is used to modify the interest rate for deposits 
and advances account 

❖  ACINT - It is used to verify running 
interest calculations 

❖  ACS: Account criterion selection 
❖  Use: It is used to find account based on criteria. Eg. 

Account with negative balance. 

Commands 
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Transactions 

❖  TM & TI: for transaction maintenance and 
transaction inquiry 
❖  Use: The menu is used to carry out transactions in 

finacle. 
❖  With the use of the Tran ID and Date the transaction 

can be located from TI/ TM menu. 
❖  It contains Tran type, Foreign exchange rates. 
❖   Tips: When �Explode� key is pressed during ACLI 

option, the finacle takes the user to �Transaction 
Inquiry Menu� 

Commands 
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Transactions 
❖  FTI: Financial Transaction Inquiry 

❖  Use: Used to find the a transaction based on various search criteria. 
❖ The menu option houses various search parameters based on 
which the transaction can be located. 

❖ The menu option is having exceptional capacity to locate any 
transaction for entire database. It only requires user to put certain 
criteria. 

Tip: It is important for the Auditors to know search parameters and 
its mapping at the time of transaction processing. Without the 
knowledge of the parameters used in transaction processing, FTI 
will be a toothless weapon. 
 The option should  be used sensibly since, it effects the retrieval 
speed and also increases pressure on central database.   

Commands 
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Office Accounts 
Maintenance 
❖  ACLPOA: Account ledger print office account 

❖  Use: It is useful in printing account ledger for an office account. 
❖  Printing of all the accounts is done through PSP/ACLPCA mode. 

❖  IOT: Inquire on transactions 
❖  Concepts: Pointing type, Reversal Type, Reversal method. 
❖  Use: It is used to inquire on office account transaction viz. Suspense/office 

accounts 
❖  As discussed during concept stage the office accounts are opened with 

pointing type account capability, wherein each originating transaction is 
required to be settled by corresponding reversal transaction. 

❖  The menu option is used to track and search transactions based on its status 
(i.e. reversed, part reversed, etc.) 

Issues: Reversal discipline, fraught with fraught risk, reversal issues. 

Commands 
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CORPORATE
FINANCE 

•  Term / Project Loans 
•  CC /OD 
•  Working Capital Loans 
•  Consortium / Sole 
•  Guarantees 
•  Bills  
•  Packing Credit / Post 

Shipment Financing 
•  Pre Sanction / Sanction / 

Post Sanction 
•  Physical Controls 
•  Cleanliness / Binding 

! CASH 

! ADVANCES 

!  INFORMATION 

TECHNOLOGY 

! HOUSE KEEPING 
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Advances 

❖  SRM: Security Register Maintenance 
❖  Concepts: For setting up of Drawing power in any 

account wherein facility is sanctioned based on 
security, this menu option is used. 

❖  The concept of maintenance of security register is not 
new. In earlier times the same use to take place in 
physical register. However, updation of manual 
register takes lot of time and energy. Moreover, it 
does not give real time updation about security, 
Insurance coverage, etc.  

Commands 
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Advances 
❖  SRM 

❖ Use: SRM is used for maintenance of security and drawing power 
allocation in respect of all advance accounts where DP is derive from 
securities. 

❖ The option, if used diligently and correctly. Gives excellent result when 
compared to manual register. 

❖ Issues: It is generally observed that the bank officials do not 
update stock/debtors statement receipt details in SRM  

 Moreover, Insurance dates are not filled in/ updated properly. 
 Date of Valuation of Assets under hypothecation is not filled up. On 
account of the same, when account becomes NPA old papers are 
required to be searched through. Moreover, if the details are not filled in it 
cannot be tracked. What is the age of security valuation. 

Commands 

CA. K N Bhat (Partner)"
N K Bhat & Co. | Chartered Accountants 

CA K N Bhat  
Partner 

 

37 



Advances  

❖  ALM: Account Lien Maintenance 
❖  Use: It is used to mark/ lift lien from account. If the 

lien is marked on the account system does not permit 
user to carry out transactions which are not 
consistent with lien particulars. 

❖  For carrying out the transaction in such account, lien 
is required to be lifted in order to process the 
transaction. 

Commands 
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Advances 
❖  ACTODM: Account TOD maintenance 

❖  Use: The option is used to allow the withdrawal then the prescribed limit. It is 
a credit decision taken by the official/ authorizer. On setting up to TOD 
system allows user to process the transaction beyond the regular limit setup 
at account level 

❖  TOD can be system generated or can be user generated. The only  
difference between  the  two is system  at the time of processing  any 
transaction at the backend  viz. interest application finds the limit insufficient 
for  debit grants TOD to process the transaction. Whereas, User generated 
TOD is allowed manually by user as per available credit powers for case to 
case basis. 

❖  TOD can be of single type, running type or ad hoc type. Single type TOD is 
applicable for specific purpose/ transactions and used only once. Running 
and Ad hoc type TODs allow client to operate within the prescribed limit for 
the defined period. 

Commands 
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Advances 
PSP -  Pass Sheet Print  

❖  Use :  It is used to print Ledger Account / Account Statement 
for Client.  

LAGI 
❖  Acronym for : Loan General Inquiry 
❖  Use :  It is used to inquire Loan Account details.   

LAOPI 
❖  Acronym for : Loan Overdue Position Inquiry 
❖  Use :  It is used to inquire Overdue/Overflow position for a 

Loan. 

Commands 

CA K N Bhat  
Partner 

 

40 



Advances 
LTL - Limit Tree Lookup 

❖  Use : 
�  It is used to monitor client�s limit utilization and available 

limit for further credit facility. 
�  The system is configured in such a way that credit     

facilities are not extended if the Limits have been or are 
insufficient. 

LNDI  - Limit Node Inquiry 
❖  Use :  It is used to inquire position of Limit Node. 

Commands 
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Advances 
ACLHM - Account Limit History Maintenance 

❖ Use : 

�  It is used to verify history of Drawing Power and Sanctioned limit for 
an account. 

�  It gives period wise details for DP and SL.  

 

AINTRPT -  Interest Reports for Accounts 

❖ Use : 

�  It is used to generate report on details for Interest for an account.  

Commands 
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Advances 

OAAC 
❖ Acronym for : Open an Account 
❖ Use : 
�   As the word suggest option is used to 

open an account of customer. 
�   Details punched in can be verified 

through ACM mode once the account is 
opened in system.  

Commands 
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DD/PO Inquiry 
 

DDSM - Acronym for : DD Status Maintenance 

❖ Use :  It is used to verify the Status of DD/PO Issued. 

 

DDIP - Acronym for : Inquiry on Specific DD Paid 

❖ Use: 

� It is used to verify the Payment Status of specific DD/PO Issued. 

� It should be checked for the cases where requests for reissue of DD/
PO are received due to Lost of Original DD/PO.   

Commands 

CA K N Bhat  
Partner 

 

44 



Security Stationery Movement 
& Maintenance 
ISRA - Acronym for : Inventory Status 
Report 

❖ Use : 
�  The report gives details of Security Stationery 

available under each location in a SOL ID. 
�  The Security Stationery physically available with all 

the bank employees should be verified based on this 
report. 

❖ IMI: Inventory movement inquiry 
❖  Use: The menu option is used to verify the entries for 

movement of inventory from one location to another. 

Commands 
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Cheque book issuance & Stop 
payment instructions 
❖  ICHB: Issue cheque book 

❖  Use: The menu option is used to issue cheque books of account 
holder. On issuances the systems assigns cheque series to the 
account. 
❖  The assignment of cheque  number to account is for security 

reasons. It prevent debit for cheques other than those issued client. 
❖  In CBS environment where the clients cheque can be presented 

anywhere importance of timely updation of cheque book is an 
important activity.In case the cheque book is issued from branch 
and the same has not been updated in the system, the system will 
not be able to incorporate the series. During the meantime if the 
cheque from the said series is presented for payment, the system 
will throw an error,  

Commands 
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Cheque book issuance & Stop 
payment instructions 
❖  CHBM: Cheque book maintenance 
❖  Use: It is used to verify and maintain 

cheque book series issued to an account 
❖  Its shows position of cheques in following manner 

❖  P= Passed  
❖  U= Unused 
❖  S= Stopped 
❖  C- Cautioned 
❖  D= Destroy 
❖  R= Returned unpaid. 

Commands 
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Cheque book issuance & Stop 
payment instructions 
❖  SPP: Stop payment of cheques 
❖  Use: It is used to mark stop payment to a 

cheque series. 
❖  The function can be used in inquire mode  to verify 

timely updation of stop payment requests and 
collection of prescribed charges for processing of 
application. 

❖  Tip:use SPRG menu to generate and print a report on 
all stop payment transactions during the prescribed 
period. 

Commands 
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Compliances 

❖  TDSIP: TDS inquiry/print 
❖  Use: The menu option is used to verify 

and inquire TDS details. 

Commands 
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Compliances 
❖  AFSM: for Account freeze status 

maintenance  
❖  Use: It is used to mark/ lift freeze at CUST 

ID level. Freeze marking can be for nay 
reasons viz. on receipt of tax recovery 
notices, on receipt of notices as per various 
statutes to suspend the operation. 
❖  Freeze can be of debit freeze, credit freeze or total freeze 
❖  The system does not permit any transaction based on the 

freeze code. To carry out the transactions  freeze is 
required to be lifted. 

Commands 
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Session Questions 

Summary   
•  Take - Aways 
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TREASURY 
•  Forex Dealing 
•  Debt Market 
•  CRR /SLR Maintenance 
•  Remittances 
•  Monitoring of Deals 
•  Counterparty Limits 
•  Risk Hedging 
•  Accounting 
•  Settlement 
•  Physical Controls 
•  Cleanliness / Binding 

! FRONT OFFICE 

! MID OFFICE 

! BACK OFFICE 

! HOUSE KEEPING 
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Trade Finance 
❖ Bills Related:  

    1. INBOEM: It is used to verify the bill of entry received details 
updated. Details of BOEs are updated against Import Bill Ref. No.  

    2. BM & BI: for bill maintenance and bill inquiry (Inland) 

 Use: The menu is used for maintenance of Inland bills and cheques 
purchased or sent for collection.    

 The menu option is also used to mark realization/ delinking against 
the said bills. 

 BI option is used for inquiry mode only. BM option can also be used 
with �I� mode to verify the details in inquire mode.   

Commands 

CA K N Bhat  
Partner 

 

53 



Trade Finance 

 3. FBM: for Foreign bill maintenance 
 Use: The menu is used for maintenance 
of Foreign Bills, Foreign Currency, 
cheques, etc. 
 The menu is also used to mark 
realization/ delinking against the said 
bills. 

Commands 
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Trade Finance 
 4. FBI: for Foreign Bill Inquiry 

 Use: same as FTI option, FBI menu provides user to locate a 
transaction or series of transactions based on various criteria. 

 The transaction are recorded as per register type.Hence, 
Knowledge and information for each register type is must for 
using this option 

 Tip: To know the register types and its description press �F2 or 
list command� at �Reg. Type� field in FBI. The action will 
display all register type. Notings for the screen details can be 
made for future reference. 

Commands 
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Trade Finance 
 5. FBP: Foreign Bill Inquiry Printing 

 Use: The option is used for printing of results derived from 
FBI option. 

 The option is used for printing of results derived from FBI 
option. 

 The option will take user to FBI option only. However, if this 
option is used the user will have option to take print of the 
records searched. 

 Printing will be for each event for each transaction (eg. 
Lodgment (L), Realization (R), Closure (Z), etc. 

Commands 
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Trade Finance 
6. BRBPR 

❖  Acronym for: Balancing Report for Bills Purchased 
(Inland). 

❖  USE: 

�  The report is generated to verify the status of Bills 
purchased. 

�  Long pending/overdue bills can be verified from the 
said report.  

Commands 
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Trade Finance 
7. BRCR 

❖  Acronym for: Balancing Report for Bills on 
Collection(Inland). 

❖  USE: 

�  The report is generated to verify the status of Bills on 
Collection. 

�  Long pending/overdue bills can be verified from the 
said report 

Commands 
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Trade Finance 

8. FBBR 
❖ Acronym for: Balancing Report for 

Foreign Bills. 
❖ USE: 
� The report is generated to verify the 

status of Foreign Import & Export Bills. 
� Long pending/overdue bills can be 

verified from the said report 

Commands 
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Trade Finance 

ii) Letter of Credits 
a. DCQRY 
❖ Acronym for: Documentary Credit Query. 
❖ USE: 
� The menu is used to verify the 
documentary credit details and list as per 
parameters. 

Commands 
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Trade Finance 
iii) Bank Guarantees 

❖  GI 

�  (Driven by Register Types – List of Register type of each category 
should be obtained from branch) 

�  (For both Inland & Foreign – Financial, Performance, Bid Bond, 
Deferred Payment,  Advance Payment) 

❖  Acronym for :  Guarantee Inquiry 

❖  USE: 

�  The menu is used to verify the Guarantee Issuance details and list as 
per parameters. 

Commands 
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Trade Finance 

AFI 
❖ Acronym for: Audit File Inquiry. 
❖ USE: 
� The menu contains Audit trail of Non 

Financial Transactions like change in 
account Master, Change in Account 
Status (e.g. Dormant to Active) etc. 

Commands 
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Note 

❖  The menu codes discussed here is only 
for guidance and all the menu codes may 
not be applicable / available in Finacle 
Software in all the Banks. 

Commands 
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Finnacle Screens 
�  ACM 
�  ACTODM 
�  AFSM 
�  ALM 
�  BM 
�  CHBM 
�  TODM 

�  CUMM 
�  GMM 
�  ICHB 
�  Limit Node 
�  OAAC 
�  SPP 
�  TM 
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Commands 



Thank You 
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